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About Us
The Northwest Arena in Jamestown, New

York, is a major year-round indoor activity hub

and the heart of the city’s indoor recreation.

The 35,000-square-foot facility features two

NHL-size ice rinks, seating, a walking track,

meeting spaces, and a café/lounge, drawing

over 250,000 visitors annually. 

The arena is also now home to TheZone, a

6,200-square-foot, state-of-the-art indoor

play space designed for toddlers through pre-

teens. TheZone integrates sports with

science, technology, engineering, arts, and

math (STEAM), creating an engaging

environment that promotes both physical

activity and learning.

Beyond sports, the arena serves as a

community gathering place where people

connect socially and stay engaged with local

life. Established in 2002, it operates as a

nonprofit (501(c)(3)) focused on economic

development for Jamestown, supported

through a mix of public and private funding,

ticket sales, and donations.



REQUEST BUILDLING 
SPECIFICATIONS: 

CRAIG HINDERLEIDER
716-484-2624

Conferences,
Exhibitions, &
Performances

Events of Every Scale

As a premier facility in a small city that attracts visitors from around the
world, the Northwest Arena offers a unique venue for multiday conferences
with 17,000 square feet of exhibit space. The spacious facility seats up to
3,000 for concerts and 2,000 for sporting events and is centrally located to
take advantage of area restaurants, cultural attractions and accommodations. 

Both rink surfaces can
be utilized for non-ice

events.



Corporate Events
& Private Parties

Customizable Experiences for Every Occasion

Ice Skating I Ice Bumper Cars | Backyard Curling

Add-On Activites

Groups of 10 to 250* can rent the facility for as little as one hour or for a full
day, with access to a variety of recreational, team-building, and corporate
training activities for both skaters and non-skaters. Food and beverages can
be pre-ordered from the café and Sully’s Lounge, and outside catering is also
permitted.

Ideal for more formal events, meetings, and small performances, the
Jamestown Mattress Arena Club, located on the facility’s top level, features a
two-tier floor plan overlooking the larger of the two rinks. The space is
equipped with a sound system and can be configured to accommodate Up to–
250 guests, depending on the seating arrangement.



Room Rentals
Atrium Boardroom & Jamestown Mattress
Arena Club

Atrium Boardroom:
60 Table Seating
75 Standing

Capacity

The Jamestown Mattress Arena Club and the Atrium Boardroom and Rooftop
Patio offer two distinct yet equally stunning settings for your special day.
Whether you envision an elegant indoor celebration or a more open, airy
experience with rooftop views, these versatile spaces provide the perfect
backdrop for ceremonies, receptions, and everything in between. With
flexible layouts and a unique atmosphere, they create a memorable setting
tailored to your wedding vision.

Jamestown Mattress Arena Club
223 Table Seating
600 Standing



Birthday Parties at TheZone
TheZone at Jamestown’s Northwest Arena
will be a 6,200 square foot, state-of-the-art
indoor play space designed for kids ages 2-13
that will connect sports with science,
technology, engineering, arts and math
(STEAM).

Located in downtown Jamestown, NY,
TheZone is centralized to restaurants, hotels,
gift shops, and more. The perfect play space
for local and visiting families to gather and
celebrate leisure and learning!

Whether you're planning a birthday
celebration or a day of play, TheZone has you
covered. Birthday party packages are
available, and general admission tickets can
be purchased online in advance.



Contacts

www.northwestarena.com

Val Dow
Phone: (716) 484-2624 ext. 203
Email: val.dow@northwestarena.com

Arena Sponsorship

Tonja Rinaldo
Phone: (716) 484-2624 ext. 206
Email: tonja.rinaldo@northwestarena.com

Marketing & Events

Keith Martin
Phone: (716) 484-2624 ext. 202
Email: keith.martin@northwestarena.com

Executive Director

Craig Hinderleider
Phone: (716) 484-2624 ext. 204
Email: craig.hinderleider@northwestarena.com

Director of Operations
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